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No out-of-pocket costs
Graduate in only 20 weeks
No degree or experience require

REIMAGINE YOUR FUTURE!

OVERVIEW

IT Technical Support professionals install, repair, and assist clients with computer hardware or software systems.
If you enjoy working with technology and people, an IT technical support career may be a good fit. Our hands-on
training will provide the personalized learning, career advice, and strong employment connections you need to
start your long and successful career.

With the help of skilled IT Technical Support instructors, you’ll be prepared to take on the exciting challenges of a
career in the information technology industry.

YOU WILL LEARN

e Hardware & Software e Hands-on IT Installations
e Computer Science Principles e Customer Service Communications
e |T Service Management e Career Readiness & Job Placement Services
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